
August 2018Commercial and Campus Support Services 
Our Vision: We will provide excellent, financially sustainable services and facilities to our customers, which will make a 
significant contribution to the University’s world class aspiration.

fd extramatters

17 new lifesaving defibrillators 
have been installed across the 
University Campus. This is part 
of the University’s on-going 
commitment to improve health 
and safety provision on campus 

for staff, students and the wider 
local community. The Security 
Services Team have been 
undertaking training on how to 
use the defibrillators, as they will 
be the first point of contact 
during an emergency. Our 
colleagues in Security Services 
have a mixed portfolio of 
responsibilities, all of which 
contribute toward the University 
vision of providing a safe and 
secure environment for staff, 
students and visitors.  

Lifesaving role of Security Services  
Operations

SMT Viewpoint  
What a summer! Not just the heatwave and the World Cup, but summer is always an extremely hectic period for 
everyone across CCSS from delivering the many conferences, managing refurbishments, recruitment of staff and of course 
planning for the new academic year!

My team have been busy developing a number of high impact marketing campaigns for CCSS, which support the 
commercial needs of the business and drive forward the take up of our services and programmes by students. This work 
collectively meets our overall objective, which is to ensure students have the very best experience that they possibly can 
during their time at Leeds. 

We have also been working on exciting projects such as the new ‘Food to Go’ brand for the retail offer in Catering, delivering 
new training courses across the FD to help improve marketing and communications across CCSS, and creating new window 
graphics at The Edge, our first use of augmented reality which we are very interested to monitor the success of.  

Thank you to everyone in CCSS who, through working together, has made summer such a success! As we approach the 
end of the August, all our attention focuses on welcoming students, new and returning, to the University and ensuring we 
are ready to deliver another successful academic year for all of our customers. 

Sue Pimblett  
FD Marketing and 
Communications Manager

Print Copy Bureau has been 
driving improved efficiency and 
excellent customer experience 
through the installation of a new 
printing device in the Faculty of 
Engineering Print Room. This 

investment will enable direct 
data communication between 
the devices in the Roger Stevens 
Building and the Faculty of 
Engineering Print Room, thus 
sharing work more efficiently. 

PCB engineer further efficiencies  
Finance

Exciting developments have been 
underway at Sports Park 
Weetwood this summer with an 
investment close to £1 million 
being made. The first, part of the 
wider University accessibility 
improvement works, involves 
enhancements being made to 
Weetwood Sports Pavilion, View 
Bar and access areas, enabling 
an enhanced experience for all 
our students and customers 
visiting the site. The second 
project involves resurfacing 
works taking place on the small 
courts multi use games area 
(MUGA) pitches and one hockey 

pitch.  The work on the small 
courts will result in a complete 
transformation to this area and 
will provide a new 3G training 
surface and two newly surfaced 
tennis courts. These works will 
have a huge positive impact on 
many of our Leeds Sport clubs in 
need of additional training 
space. The work on the hockey 
pitch will bring about a 
transformation to our nationally 
recognised hockey offer, which 
will now see the University as a 
market leading hockey facility, 
with two internationally 
recognised water based pitches.

Investing in Sports Park Weetwood  
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The 
University 
has recently 
been 
confirmed 

as a GB Rowing START centre 
and will be working with their 
coaching team to talent identify 
our students who have what it 
takes to become a GB rower. The 
START programme has been set 
up to find non-rowers who have 
the physical and mental attributes 
to be an Olympic athlete, and we 

can all help to find this calibre of 
student and suggest they try out. 
Partnerships such as these help 
boost the University’s reputation 
as a lead institute providing 
exceptional opportunities for 
our students.  In September, the 
Head Coach from the START 
programme will be in The Edge 
to speak to our staff about how 
they can get involved and help 
find the next Olympian. We will 
keep you posted on the 
outcome!

GB Rowing START centre  
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RICOH Pro 8210s/8220s/8210/8220

Engine Specifications
Configuration Console
Standard Modes Pro 8210s/8220s – Copy/Print/Scan
 Pro 8210/8220 – Print
Print/Copy Process Electrostatic transfer with indirect image 

transfer system
Fusing Oil-less belt fusing method
System Memory 2GB RAM / 640 GB (320 x 2) HDD
Document Feeder Standard 220-Sheet ADF with single-pass 

color duplex scanning (Pro 8210s/8220s 
only)

Control Panel Full-color 10.4" SVGA touch panel
Copy Resolution Up to 1200 x 4800 dpi
Paper Registration Sensor and Mechanical
Quantity Indicator 1 – 9,999
Original Size Up to 11" x 17" (297 x 432 mm) (from 

platen)
Warm-Up Time Less than 360 sec. (from main switch)
First Copy Speed Pro 8210s/8210: 5.6 seconds 
 Pro 8220s/8220: 4.6 seconds
Output Speed Pro 8210s/8210: 111 ppm
 Pro 8220s/8220: 136 ppm
ADF Speed Simplex: 120 ipm; Duplex: 220 ipm  

(B&W or Full-color)
Paper Capacity Tray 1: 2,200 sheets (1,100 x 2)
 Trays 2 – 3: 1,100 sheets (550 x 2)
 Trays 4 – 6 with optional A4/LT LCT: 5,000 

sheets
 Trays 4 – 6 with optional A3/DLT LCT: 

4,400 sheets
 Vacuum-Feed LCIT Trays (optional): 4,400 

sheets
 Bypass Tray: 550 sheets
 Total Standard Capacity: 3,300 sheets
 Total Optional Capacity: 12,650 sheets 

(with RT5100 LCITs)
Limitless Paper Supply Supported
Paper Size Tray 1: 8.5" x 11" 
 Trays 2 – 3: 5.5" x 8.5" to 13" x 18"
 Trays 4 – 6 with optional A4/LT LCT: 5.5" x 

8.5" to 8.5" x 11"
 Trays 4 – 6 with optional A3/DLT LCT: 5.5" 

x 8.5" to 13" x 19.2"
 Vacuum-Feed LCIT Trays: 5.5" x 8.5" to 

13" x 19.2"
 Bypass Tray: 5.5" x 8.5" to 13" x 19.2";
 Custom Size: 3.94" x 5.5" to 13" x 19.2"
Paper Weight Trays 1 – 3: 14 lb. Bond – 95 lb. Cover  

(52 – 256 g/m2)
 Trays 4 – 5 with optional A4/LT LCT: 14 lb. 

Bond – 80 lb. Cover (52 – 216 g/m2)
 Tray 6 with optional A4/LT LCT: 14 lb. 

Bond – 60 lb. Cover (52 – 163 g/m2)
 Trays 4 and 6 with optional A3/DLT LCT:  

14 lb. Bond – 95 lb. Cover (52 – 256 g/m2)
 Tray 5 with optional A3/DLT LCT: 11 lb. 

Bond – 110 lb. Cover (40 – 300 g/m2)
 Vacuum-Feed LCIT: 11 lb. Bond – 130 lb. 

Cover (40 – 350 g/m2) simplex; 14 lb. Bond 
– 110 lb. Cover (52 – 300 g/m2) duplex

 Bypass Tray: 14 lb. Bond – 80 lb. Cover  
(52 – 216 g/m2)

Output Capacity Finisher: 3,000 + 250 sheets
 Booklet Finisher: 2,500 + 250 sheets
 Stacker: 5,000 + 250 sheets
Max. Print Area 12.6" x 18.9" (320 x 480 mm)
Paper Types Plain, Recycled, Colored, Letterhead, 

Preprinted, Prepunched, Bond, Card, 
OHP*, Tab*, Label*, Gloss*, Matte*, 
Envelope*, NCR*

Magnification 7 reduction and 5 enlargement
Zoom 25% to 400% in 1% increments
Power Requirements 208-240 V, 50/60 Hz, 20 A (dedicated)
Typical Electricity Pro 8210: 14.0 kWh/wk 
  Consumption (TEC)** Pro 8210s: 14.0 kWh/wk
 Pro 8220: 17.5 kWh/wk
 Pro 8220s: 17.4 kWh/wk
Max. Power Consumption Pro 8210s/8220s: 3,400 W
 Pro 8210/8220: 3,600 W
Dimensions (WxDxH) 45" x 35.4" x 45.1" (1,141 x 900 x 1,146 mm)
Weight  Pro 8210s/8220s: 937 lbs. (425 kg)
 Pro 8210/8220: 904 lbs. (410 kg)
ENERGY STAR Certified
EPEAT Gold Rated
*Via optional paper sources 
**Typical Electricity Consumption by ENERGY STAR program.

Copier Features (Pro 8210s/8220s only)
Duplex, Simplified Display, Auto Paper Selection, Auto Reduce/Enlarge, 
Auto Start, Auto Tray Switching, Auto Image Density, User Codes 
(1,000), Job Programs (25), Electronic Sort/Stack, Image Rotation, 
Interrupt Copy, User Tools, Job Presets, Book/Series/Combine Copying, 
Cover/Chapter/Slip Sheet, Tabs, Sample Copy, Stamps/Numbering, 
Bates Numbering, Shift/Erase/Margin Adjustment, Customizable  
Home Screen, Import/Export of Preference Settings, Eco-Friendly 
Indicator, Power On/Off Timer, Energy Saver, Weekly Timer, External 
USB Keyboard Support, MFP Browser for Web Image Monitor and  
@Remote, Copy Reservation (8), A3/DLT Counter, Mixed Originals/
Batch Mode

Security Features
Data Encryption (Address Book, Authentication Password, SSL 
Communication, S/MIME, IPsec Communication, HDD), User 
Authentication (Windows®, LDAP, Basic, User Code, 802.1.x Wired), 
Network Protocol On/Off, Mask Type for Data Security, Data Security 
Unit Option, IP Filtering, Unauthorized Copy/Print Control, Quota 
Setting, SMTP over SSL, Mandatory Security Information Print 
(Compulsory Security Stamp)

Printer Specifications
CPU Intel® Celeron® Processor P4505 – 1.86 GHz
RAM 2 GB
HDD 640 GB (320 x 2) HDD
Max Print Resolution 1200 x 4800 dpi via VCSEL
Standard Interfaces Ethernet (1000BASE-T/100BASE-TX/ 

10Base-TX), USB 2.0 Type A x 3/Type B, 
SD slot

Optional Interfaces IEEE 1284/ECP, IEEE802.11a/b/g/n, 
Bluetooth

Network Protocol TCP/IP (IPv4, IPv6), IPX/SPX
Network Operating Windows Vista/7/8/8.1/10/Server 2008/
  Systems  Server 2008R2/Server 2012/Server 2012R2; 

NetWare 6.5; UNIX Sun Solaris 9/10, 
HP-UX 11.x/11i v2/11i v3, SCO OpenServer 
5.0.7/6.0, RedHat Linux Enterprise V4/V5/
V6, IBM AIX 5L V5.3/V6.1/V7.1; Novell 
Netware 6.5 or later; Citrix Presentation 
Server 4.5; Citrix XenApp 5.0; Mac OS X 
10.5 or later; SAP R/3; NPDS Gateway;  
IBM iSeries AS/400 using OS/400 Host 
Print Transform

Print Drivers Standard: PCL5c, PCL6 (XL), PDF Optional 
for Pro 8200s only: Adobe PS3, Genuine 
IPDS

Fonts PCL: 45 scalable + 13 international; PDF: 
136; IPDS: 108 (optional)

Printer Features Send to Document Server, Sample/Locked/ 
Hold/Stored/Scheduled Print, Store and  
Print, Layout (N-up), Banner Page Print,  

PDF Direct Print, Mail to Print, Classification 
Code, Bonjour Support, Windows Active 
Directory Support, DDNS Support, PCL 
Resident Font Adoption, Tray Parameter 
Change from Web Image Monitor, 1200 
dpi Support, Mobile Driver, WS Print, 
Wireless LAN Interface Option, Media 
Direct Print (Print from USB/SD), Auto Job 
Promotion, AirPrint® Support, Poster Print, 
WPS (Wi-Fi Protected Setup)

Fiery EB-34 Controller
EFI Platform FS200 Pro
Configuration External
Memory 4 GB
CPU Intel Processor G850 2.9 Ghz
Host Interface Ethernet 1000/100/10Base-T x 2
HDD 500 GB
Operating System Windows 8.1 Professional For Embedded 

Systems x64
Network Protocol TCP/IP (IPv4, IPv6). SMB
Printer Description PS3, PCL 5e, PCL 6
  Language
Max. Resolution 1200 dpi
Fonts PS3 138, PCL 81
Operation Panel Utilities Via touch panel display on printer 

Standard: EFI Driver, Command 
Workstation, Webtools, Hot Folders 
Optional Fiery SeeQuence Impose, Fiery 
SeeQuence Compose, Image Viewer for 
Black and White, EFI Spectrophotometer 
ES-2000, FACI Furniture, External Secure 
HDD Kit

Scanner Specifications (Pro 8210s/8220s only)
Scanning Resolution Up to 600 dpi (TWAIN: 1200 dpi)
Scan Area Up to 11.7" x 17" (297 x 432 mm)
Scan Speed (LTR/A4) Simplex: 120 ipm; Duplex: 220 ipm (B&W 

and Full-color)
Output Format Single Page: TIFF/JPEG/PDF/High 

Compression PDF 
 Multi Page: TIFF/PDF/High Compression PDF
Interface Support Ethernet (1000BASE-T/100BASE-TX/ 

10Base-T), USB2.0 Type A, SD card slot, 
Optional Wireless LAN (IEEE802.11 a/b/g/n)

Authentication SMTP/POP before SMTP
Scanner Features Scan to USB/SD, WS Scanner, Scan-to 

Email/Folder/SMB/FTP/URL/NCP/PDF/A/
Digitally Signed PDF/Searchable PDF, TWAIN 
Scanning, Scanned File Naming, LDAP 
Support, Universal Send, Distributed Scan 
Management, Preview Before Transmission, 
PDF Encryption, Drop Out Color Send, 
B&W/FC Photo, B&W/FC Text, Auto 
Color Selection, Auto Density, Auto Size 
Detection, Image Rotation, Mixed Size/
SADF/Batch Mode, Reduce and Enlarge, 
Split Scan, JBIG2 Compression Support

Document Server Specifications
Max. Stored Documents 15,000
Max. Pages per 1,000
  Document
Max. Stored Pages 15,000
Folder Management With password, up to 200 personal folders



Our Values

Share a SmileKnow Your Stuff Go the Extra MileShow You Care

Customer

Valuing & developing our staff A sustainable, effective and 
efficient organisation

Financial sustainability Delivering an excellent customer 
experience

OperationsPeople

Finance

Say “it’s not 
my job”

Openly criticise 
colleagues

Sap energy 
from others

Ignore issues 
and problems

We know we’re getting it wrong when we:

Our Strategy

People

There have been marked 
improvements this year in the 
number of waste items being 
separated and recycled at source 
by staff and students. The 
improvements indicate that staff 
and students awareness of the 
importance of recycling when 
throwing waste into bins has 
increased. Unsorted waste 
requires more resource to process 
it, and sometimes it can be 
contaminated to the point it 
cannot be recycled any more. By 
encouraging more people to 
recycle at source will make our 
Service more effective and 
efficient, as well as contributing to 
the University-wide sustainability 
targets.  In September, a new 
campaign will be launched by the 
Sustainability Service and 
Cleaning Services in collaboration 
with the FD Marketing and 
Communications Team, to reduce 
contamination of waste items in 
recycling bins.  

Percentage of waste being 
recycled by the customer in bins: 

June 2017 - 36.16 % 

July 2017 - 60.85%

August 2017 - 49.63%

September 2017 - 44.38%

October 2017 - 50.45%, 

November 2017 - 50.1%

December 2017 - 49.04%, 

January 2018 - 48.05%

February 2018 - 51.7%

March 2018 - 47.8%

April 2018 - 56.1%

We’re improving recycling at source  

As student numbers continue to 
grow so does the demand for 
teaching spaces on campus. 
Facility Support Services are 
focused on delivering excellent 
customer experience, through 
modern, well equipped teaching 
facilities. A £640k refurbishment 
programme to 40 lecture 
theatres and seminar rooms in 
Parkinson, Roger Stevens, 

Liberty Building, ClothWorkers, 
Michael Sadler and Worsley is 
well underway. The work 
undertaken has focused on 
upgrading AV equipment to 
improve user experience. Initial 
discussions are also underway to 
explore the investment of up to 
three more collaborative lecture 
theatres in 2019.

Summer refurbishment of teaching spaces  
Operations
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Customer

Finance

Great Food at Leeds (GFAL) hit 
the streets of campus this summer 
with the introduction of the Street 
Food Hut, which proved a big hit 
throughout a busy summer 
facilitating the Staff Festival, 
International Medieval Congress, 
Graduations and Teach First. 
Customers loved the theatre of 
the giant pans and the option to 
get a great bite to eat on the 
move. With Fresher’s Week 
approaching fast, the GFAL team 

are continuing to drive forward 
innovative opportunities, and the 
hut will partner with the Refresh 
promotional stand to ensure 
students engage with the loyalty 
scheme as well as enjoying great 
food! The Street Food Hut will 
contribute also to wider Service 
objectives, including growing 
brand loyalty, driving forward 
innovation and achieving 
financial goals.   

Great Food at Leeds hits the street  
Operations Customer

Great Food at 
Leeds are delighted 
to have been 
awarded the brand 
new Fairtrade 
University and 

College Award. The status 
recognises the collaboration 
between Catering Services and 
Leeds University Union to 
support and promote Fairtrade 
business. 

Julie Tong, Head of Retail 
Catering said: Leeds has been 
part of a pilot cohort of 
universities and colleges who 
have worked over the last year to 
evidence activity against a 
challenging set of criteria. The 
feedback to the NUS from our 
working group will help to shape 
the criteria for the award when it 
officially launches this year, 
ensuring they are achievable yet 
instigate continuous 

improvement. The new award 
structure encourages partnership 
between sustainability, catering 
and academic staff in the 
institution with a focus on 
collaboration with the Union and 
student involvement is key to 
success. The award covers 
leadership and strategy, 
campaigning and influencing, 
procurement, research and 
innovation. As part of our work 
we also hosted a visit from Ketra 
Kyosiimire who was from a 
coffee cooperative in Uganda, she 
spoke from her personal 
experience of working with the 
Fairtrade Foundation. Hearing 
about the impact of the 
Foundation on the community, 
enabling employment 
opportunities, empowering 
women, and providing access to 
education for their children was 
inspirational and gave a new 
perspective to our work.

It’s a Fairtrade win  
Operations Customer

Between July and September 
MEETinLEEDS will have 
welcomed just over 7000 visitors 
to the University across eight 
different conferences. This year’s 
schedule of conferences tightly 
packed into the summer months 
includes Teach First, Leeds 
International summer school, 
Communications Matters and 
ASEAS UK with the School of 

Politics. Sustaining a 
comprehensive programme of 
events and conferences 
throughout the year ensures the 
University maintains a 
competitive edge while reaching 
its operational objectives. 

Thousands of visitors MEETinLEEDS  
Customer


